JUPEKTHUBA ITPE3UJIEHTA PECITYBJIMKU BEJIAPYCH
27 nexabps 2006 r. Ne 2

O ne0ropoxkpaTu3anMu rocy1apcTBEHHOr0 AaNNapara u
NOBBIIIEHUHN Ka4ecTBA o0ecreyeHus KU3HeAeATeIbHOCTH
HaceJIeHHsA

V3meHeHus u AOMOIHEHUSI:

Vka3 Ilpesunenra PecnyOomuku benapyce or 23 maprta 20151, Ne 135
(Harmmmonanpnbeiii mpaBoBori MuTepHeT-moptan Pecnybnmuku benapych, 25.03.2015,
1/15711) — noBas pegaxkuust <P31500135>;

Vka3 Ilpesunenta PecnyOmukm bemapyce ot 13 wumrons 2023 1. Ne 172
(Hammonanbusiii npaBoBoid MuTtepuer-nopran Pecnybnuku benapycs, 14.06.2023,
1/20890) — HoBas pempakuus <P32300172>

Baxuneimmmu 3agauamMu 6e10pycCKOro rocy1apcTBa SIBISIFOTCS 3alllUTa MPaB M 3aKOHHBIX
HMHTEPECOB IpaKIaH, CO3/laHUE YCIOBUH Ul CBOOOJHOTO M JOCTOMHOIO Pa3BUTHUS JIMYHOCTH,
MOBBIIICHUE KAauecTBa JKU3HH JIOACH. YCHElIHOe pPEelIeHHE STUX 3aJad BO MHOI'OM 3aBHCHUT
OT TOTO, HACKOJIBKO 3(p(PEeKTUBHO NIEHCTBYET cucTeMa pabOThl C HACEIICHUEM.

l'ocynapcTBOM MOCTOSIHHO MPUHUMAIOTCS MEpbI, HamlpaBleHHbIE HA COBEPUICHCTBOBAHUE
MEXaHU3MOB pabOThI € TpaklaHaMU, IPEACTABUTEISIMU IOPUINYECKUX JIUIL] IPH peanu3alii UMU
CBOMX ITPaB, 3allIUTE 3aKOHHBIX MHTEpeCcOB. 1 B 3TOM HampaBieHUH ClIETaHO HEMAJIO.

B paboTe TOCYZapCTBEHHBIX OPraHOB M IOCYJApCTBEHHBIX OpraHU3alMid (Janee, eciu
HE yKa3aHO UHOE, — FOCYIapCTBEHHBIC OPTraHbl) MPEBATUPYIOT TaKHe MPUHIIUITH B3aUMOICHCTBUS
C HAaceJeHHeM, Kak:

3asBUTENBHBIA MPUHIUI «OJHO OKHO», MCKIIIOYAIOIIUN HEOJHOKPATHBIE IOCEIICHHS
rOCy/lapCTBEHHOI'O  OpraHa  3aMHTEPECOBAaHHBIM  JIMLIOM, A TaKKe€ MHUHUMU3HPYIOIUN
NpeACTaBIsieMble  TAaKUM  JIMIOM  CBEACHHUS,  HEOOXOIUMBIE IS OCYLIECTBICHMS
aJIMUHUCTPATHBHBIX TPOLIEYD;

MPUHIUI IPUOPUTETA YUETa 3aKOHHBIX HHTEPECOB I'PakJIaH U IOPUINUECKUX JIMII.

Pa3BuBaercs nH@pOpMaMOHHOE B3aMMOJECHCTBHE Ha IIaT@opMme OOIEerocy1apcTBEHHON
aBTOMAaTU3MPOBAHHOM WH(GOPMAIIMOHHON CHUCTEMbI, BHEApPEHAa TOCYJapCTBEHHas eauHas
(uHTErpUpOBaHHas) pecnyOnMKaHCKas MHQOpPMalMOHHAs cucTeMa y4yera U o0paboTku
oOpalieHni TpakJaH W IOPUIUYECKUX JIMII, MO3BOJISIOMIAs OCYLIECTBIATh IEHTPAIM30BAHHBIN
yUYeT, XpaHEHHE SJIEKTPOHHBIX W IMMChMEHHBIX OOpAaIIeHWH M OTBETOB (YBEIOMJICHHWI) Ha HHX,
a TaKk)Ke KOHTPOJIb 32 PACCMOTPEHUEM OOpallieHHi.

Tem He MeHee TroCyJapCTBEHHBIM OpraHaM Ha BCEX YPOBHSX TIOCYAapCTBEHHOTO
yIpaBJIeHUs] HEOOXOUMO YAENSATh MAaKCHUMAJIbHOE BHUMAaHHE IMOBBIIIEHUIO PE3yJbTaTUBHOCTU
paboThl ¢ rpaxkJaHaMu, NPEICTaBUTENIAMU IOPUIAMYECKHX JIMIl, KayecTBa oOecredyeHus
KHU3HEEATSIPHOCTH HACEJIEHUS, B TOM uucie H(PQPEKTUBHON pealn3alud IMOCTYHAIOIUX
WMHUIMATUB 10 Pa3JIMYHBIM BOMpocaM ku3HeobOecneueHus. JleGropokpaTtusanus JOMKHA HOCUTh
BCEOOIINH, TOTATbHBIN XapaKkTep, IPOHUKATh BO BCe 0€3 UCKITIOUEHHUS aCTIeKThI )KU3HU O0ILECTBa,
3aTparuBaTh JESTEIbHOCTh BCEX TOCYJAPCTBEHHBIX CTPYKTYP.

[Ipy >TOM C yuyeToM COBPEMEHHBIX pealui, JOCTUTHYTOTO YPOBHS HH(POpPMATHU3ALUH
oOmiecTBa HeoOXxoauMo Oosiee MacHITaOHO pa3BUBAaThb BO3MOXKHOCTU IUGPOBBIX MIaTHOpM
JUIs BICTpauBaHus 3()(HEeKTHBHOTO B3aMMOJEHCTBUS U MapTHEPCTBA MEXY TOCYJapCTBEHHBIMU
OpraHaMy W TpakJlaHaMU, NMPEACTAaBUTEISIMHU IOPUIUYECKUX JIMI, OJHOBPEMEHHO oOecreyuBas
MH(POPMALMOHHYIO 0€301aCHOCTb.

CoBepiieHcTBOBaHHE c(epbl OCYIIECTBICHUS aJIMUHUCTPATUBHBIX MPOLEAYp BCeraa
ABIISUIOCH M OCTAeTCs  OJHUM W3 MPHOPUTETHBIX  HANpaBICHUH  J1eOIOPOKpaTHU3AINH
rocynapcTBeHHoro ammapara. IIpogomkenue paboThl B JaHHOM HAINpaBICHUU JIOJKHO OBITH
CKOHLICHTPUPOBAHO  HA PAa3BUTUU  IUGPOBBIX TEXHOJOTHH, MPEJOCTABISIONIMX HOBBIC

— Oguyuanvrasn npasosas unpopmayus
- STANOH HUupopmayuonno-nouckosas cucmema "ITAJIOH", 19.02.2025
— Hayuonanvnuiii yenmp npasosoii ungopmayuu Pecnyonuxu benapyce




BO3MOXXHOCTH JIJISl TOTO, YTOOBI AIMHHUCTPATUBHBIC TPOIIEAYPHI CTATH MAKCHMAIILHO MTPOCTHIMH,
HEe OOpPEeMEHSIOIUMHU HU TPaKJaH, HU CyOBEKTOB XO3sIiICTBOBAHUSI.

Peanusys yka3zaHHBI BEKTOp Ha COBPEMEHHOM 3Talle, PyKOBOJUTEISIM TOCY/IapCTBEHHBIX
OpraHoB CJIeIyeT aKLIEHTUPOBATh YCUJIUS HA MEPEBOJIe aIMUHUCTPATUBHBIX MPOLIEYP, B IIEPBYIO
ouepenb HanboJiee BOCTPEOOBAaHHBIX CPENI HACEJIECHUS, B 3JIEKTPOHHYIO (hopmy.

SIBnsieTcss aKTyaJbHBIM BHEJIPEHHE B MPAKTUKY OCYIIECTBICHHUS aIMUHUCTPATUBHBIX
IpoIenyp MPOAKTUBHOTO (hopMaTa, MAKCHMAJIbHO HCKIIIOYAIOIIEro HEOOXOJUMOCTh JHYHOTO
ydacTusi 3aMHTEPECOBAHHOIO JIMIA B Ipolecce cOopa U MoJayu CBEACHUN ISl OCYILECTBICHUS
aAMUHUCTPATUBHOMN MPOLEAYPHI.

B menax mnoBeimeHuss 3¢@ekTUBHOCTH pabOThl € rpakJaHamH, MpPEICTaBUTEISIMU
IOPUAMYECKUX JIUI, KadecTBa OOECIEUYCHHs KU3HEACATCILHOCTH HACENEHUs, OTKPBITOCTU
rOCy/1IapCTBEHHBIX OPTraHOB, a TAKXKe MX JalIbHEUIel 1eOropoKpaTH3auu:

1. Cautath cocTosiHEEe PabOTHI C HACEIICHUEM OJHUM M3 OCHOBHBIX KPUTEPUEB OIICHKHU
JEeSITeIbHOCTH TOCYAAPCTBEHHBIX OpPraHoB. B cBsi3u ¢ 3TUM Ui BhICTpauBaHus 3¢G(HEKTHBHOTO
B3aMMO/ICIICTBUS C HACEIEHUEM, B TOM YHUCIIE B PEKUME PEATbHOTO BPEMEHU:

1.1. pyKOoBOIUTENSM TOCYIaPCTBEHHBIX OPTaHOB:

MPOJIOJDKUTH TMPAKTUKY TPOBEIACHUS NPSIMBIX TEICPOHHBIX JHMHHMA, BBIC3THBIX JIMYHBIX
MPUEMOB, OpraHU3aluu OOIIECTBEHHBIX TMPUEMHBIX, Mpecc-KOH(EpPEeHIH 10 aKTyaabHbIM
JUISL HACeJIEHHUs BOIIPOCAaM, B TOM YMCJIE C IPUBJICYEHUEM IPEACTABUTEIECH CPEICTB MacCOBOU
uHpopmanuy, CyOBEKTOB TIpakJAaHCKOTO OOIIeCTBa, BKIIOYas BEAYIIME MOJOJICKHBIC
oOmiecTBeHHbIE 00bequHEeHMS. [Ipy 3TOM TTOTHUMaeMbIe TpakIaHAMHU BOIIPOCHI, HE TPeOyroIIne
3HAYUTENIBHOTO JOMOJIHUTEIHHOTO (PMHAHCUPOBAHUS U CHEIHAIbHON JOMOIHUTEIBHOM TPOBEPKU
Y OTHOCSIIIIMECS] K KOMIIETEHIIMM COOTBETCTBYIOIIETO JIOKHOCTHOTO JIUIA, JAOJKHBI PElIaThCs
0e30TiaraTreiabHO U CUCTEMHO;

paccMaTpuBaTh OOpalleHus 1Mo Haubojee MPOOJEMHBIM BOMPOCAM >KHU3HEIEATEILHOCTH
TpaXJaH C BBIE3JIOM HA MECTO B LENSAX H3YUYEHHUs, aHaIW3a CIOXKHMBLICHCS CUTyaluuu
Y OTIEPATUBHOTO MX PEIICHUS;

MPUHUMATh MEphl [0 MAaKCUMAJIbHO IIMPOKOMY AHOHCUPOBAHUIO U OCBEILIEHUIO
MIPOBOAMMON pabOTHI C HACEIEHUEM B CPEICTBAX MAacCOBOM MH(pOpMAIUH;

00ecneunTh UCIOIB30BaHNE HHTEPHET-CEPBUCOB (BUICOXOCTUHTOB) ISl BEJCHUS MPSMBIX
TpaHCIALUMN B riI00anbHONM KOMIbIOTEpHON ceTu WHTepHeT, pa3MelleHuss BHUAECOCIOKETOB
10 HACYIIIHBIM BOIIPOCaM KH3HU OOIIECTBA U TOCYIapCTBa;

MIPOBOAUTH  HA MMOCTOSHHOM  OCHOBE  HMH(OPMAIIMOHHO-NPOCBETUTEILCKYIO  PaldoTy
C HaCEeJICHHEM, B TOM YHUCJE BCTPEYM B TPYAOBBIX KOJUIEKTHUBAX, JMAJOTOBbIE IIJIOIIAJIKH,
10 aKTyaJbHBIM  BOIIPOCAM  COIMATIbHO-3KOHOMHYECKOIO U OOILECTBEHHO-ITOJIUTUYECKOTO
pa3BUTHSA, AaKTHBHO TMPUBJEKaTh K JAaHHOW paboTe TMOJMTOJIOTOB, COIMOJOIOB, HHBIX
MIpe/ICTaBUTENEN SKCIIEPTHOTO COOOIECTRA;

obOecrieunTh BeleHHWE OQUIMAIBHBIX AaKKAyHTOB B MOMYJSPHBIX COIHUATBHBIX CETIX
C pa3MeNIeHueM HOBOCTHOTO U HHOTO aKTyaJbHOTO HH(POPMAITMOHHOTO KOHTEHTA;

MpPUBJIEKATh K pabOTe€ DOKCHEPTHBIX U KOHCYJIbTATHBHBIX COBETOB  OOIECTBEHHBIX
aKTUBUCTOB, MPEACTABUTENCH CYOBEKTOB Ipa’kJaHCKOTO OOIIEeCTBa, BKIIOYAs YICHOB BEIYILHUX
MOJIOJIKHBIX OOIIECTBEHHBIX OOBEAMHEHUN, YYHTHIBATh MHEHHE TpaxJaH TpPHU CO3AaHUU
yCIIOBUH AJis1 00ecrieueHUs KUZHEeSTeIbHOCTH HAaCeJIeHNUS,

o0ecneunTh HaANeXKAIlyl0 padoTy Topsiuel JIMHUU 1O pueMy OOpaIlieHuii o BoIpocaM
CIIPaBOYHO-KOHCYJIbTAIIMOHHOTO XapakTepa, CBS3aHHBIM C JIEATETLHOCTBIO TOCYIapCTBEHHBIX
OpraHoB;

HE JIOMYCKaTh JUTUTEILHOTO OKUIAHUS TPaKIaHaMHU, IPEACTABUTEISAMHU IOPUTUICCKUX JIHIT
mpreMa B FOCYAapCTBEHHBIX ~ OpraHax, aTakke  OpraHu3alusX,  00ecleYrBaIoONINX
KHU3HEICSATENIbHOCTh  HACEJCHMs, B TOM 4YHCJIE IyTeM OOeCHedYeHUs CBOEBPEMEHHOU
YKOMIUIEKTOBAaHHOCTH KaJpaMH, BHEApPEHUsS MH()OPMAIMOHHBIX TEXHOJOTHH AMCTAHIIMOHHOTO
o0CITyKMBaHUS TPa)KIaH, a TAK)XKE CHUCTEMBbI 3JIEKTPOHHOTO YIPAaBJICHHS OYEpeNblo, €CIHU 3TO
HEO0OXOIMMO C yU4ETOM KOJMYECTBA U CIICHU(UKHU MOCTYMAIINX 00paIleHHIA;



UCKJIIOUUTH CIy4ad HEOOOCHOBAHHOTO BBI30BA I'Pa)k/aH, MPEICTABUTENEH FOPUIUUECKUX
JUI B CYIbl, OpraHbl IPOKYpaTypbl, BHYTPEHHHUX J€J, TIOCYAapCTBEHHOH O0€30MacHOCTH,
Komurera rocyaapcTBEHHOTO KOHTPOJIS,, HAJOTOBbIE, TAMOXXCHHBIE W WHBIE TOCYJapCTBEHHBIC
OpraHbl, HaXOKJECHUs yKa3aHHbBIX JIMI[ B Ha3BaHHBIX OpraHax CBEpX BPEMEHH, HEOOXOIUMOIo
JUISL TIPOM3BOJICTBA MTPOLECCYaIbHbBIX JEHCTBUM;

IIPY NPUHATUN PEILIEHUH, 3aTparuBaroIMX MIpaBa, CBOOO/IbI U 3aKOHHbIE HHTEPECHI I'PaKIaH
U IOPUMYECKUX JIUII, HEYKOCHUTEIHHO COOII01aTh TpeOOBaHMS 3aKOHOATEIbCTBA, HE IOITYCKATh
UX TPOU3BOJIBHOTO TOJIKOBAHUS IpU IPUMEHEHHHU. B cilyyae HESICHOCTH WM HETOYHOCTH
MPENICaHuil IPaBOBOIO aKTa PEIIEHUS JOKHBI IPUHUMATHCS UCXO/I U3 MAKCUMAJIBHOTO y4YeTa
3aKOHHBIX HHTEPECOB I'PaKJaH U IOPUINUECKUX JIMIL;

oOpamate 0co0oe BHUMaHHE Ha O0eClieueHWe BHUMATEIBHOTO, OTBETCTBEHHOTO,
J0OpO’KENaTeIbHOr0 OTHOLIEHHUsT pabOTHUKOB K IpaXkJaHaM, IMPEeICTaBUTEISAM IOPHINYECKUX
i, cobmronenue TpeboBaHWM cimyxkeOHoi sTuku. [lo kaxxaomy ciy4aro ¢dopmannsma,
IIPEB3ATOr0, HETAKTUYHOTO MIOBEACHUS, IPyOOCTH U HEYBAXKEHUS K JIIOSM POBOJAUTH IIPOBEPKY
Y TIPU TIOJITBEPKICHUN COOTBETCTBYIOIINX (PAKTOB NMPHUBJIEKATH BHHOBHBIX K JUCIUTUTMHAPHOM
OTBETCTBEHHOCTH BIUIOTH JI0 OCBOOOXKICHHS OT 3aHUMAEeMOIl 1OJDKHOCTH;

1.2. pyKOBOIUTENSAM PECIyOJIMKAHCKMX OPraHOB T'OCYAAPCTBEHHOTO YIIPABJICHUS W (WIJIH)
UX 3aMECTHTENSIM, MpeicenaTesiM OOJUCIONKOMOB, MHHCKOIO TOPHUCHOJIKOMA U (WJIH) HUX
3aMECTHUTEIISIM, YIPABISIOUINM JeJIaMH TPOBOIUTH 10 rpaduky:

nuuHblid nipueM exeHenenbHo ¢ 08.00 go 13.00 wiu ¢ 15.00 mo 20.00. ITpu 3TOM HE pexe
OJIHOTO pa3a B MeCsL JINYHBINA ITPUEM JOJIKEH 3aKaHuuBaTbcs He paHee 20.00;

npsiMbie TeneoHHbIe TMHUH BTOPYIO cy000Ty kaxkaoro mecsaua ¢ 09.00 no 12.00;

BbIE3/IHbIE JINYHBIE IPUEMBI HE PEXKE OIHOTO pa3a B KBapTall.

PykoBoautensaM paif-, rOpHCIIOJIKOMOB, MECTHBIX aIMHUHMCTpaLuil pallOHOB B ropoaax
U (MUJIM) X 3aMECTUTENSIM, YIPABIISIOIINUM JieJlaMU TPOBOAUTD IO TpapuKy:

JU4HBIN npueM Kaxayro cpeny ¢ 08.00 no 13.00 nmu ¢ 15.00 no 20.00. IIpu aTom He pexe
OJIHOTO pa3a B MeCSI JINYHBINA TPUEM JOJKEH 3akaHuuBaThbes He paHee 20.00;

npsiMble Tesle()OHHBIE JTMHUU Kaxyto cy66oTy ¢ 09.00 no 12.00;

BbIE3/IHBIE JINYHBIE TPUEMBI HE PEXKE OJHOTO pa3a B KBapTall.

PykoBoauTensam noc-, CeIbUCIIONKOMOB U (MJIM) UX 3aMECTUTEIISIM, YIPABISAIOLUINM JieIaMH
MIPOBOAUTH IO rpaguKy JUYHBIN npuem kaxayro cpeny ¢ 08.00 mo 13.00 nmm ¢ 15.00 o 20.00.
[Ipu 3TOM He pexe 0JTHOTO pa3a B MeCsIl JIMYHBIN pUEeM J0JDKEH 3akaHuuBaThes He paHee 20.00.

HauansHukam CTPYKTYPHBIX TOIpa3IeIeHU i pecnyOIMKaHCKUX OpraHoB
TOCYJJApCTBEHHOT'O YIIPABIEHHS 110 PEIICHUI0 PYKOBOJUTEIEH 3TUX OPraHOB MPOBOAMUTH MPSIMbIE
Tele(QOHHbIE JIMHUU TI0 BOIPOCaM, BXOJSIIMM B HUX KOMIETEHLHUIO, JH00 IO 3apaHee
IUTaHUpyeMoll TeMme Kaxayto cy06oty ¢ 09.00 mo 12.00, 3a uckmroueHHeM BTOpPO cyOOOTHI
Mecsa.

IIpu HeoOXxomuMOCTH, OOYCIOBJICHHOM B TOM YHCIIE€ 3HAYUTENBbHBIM KOJINYECTBOM
oOpamieHni, TMYHBIA TPUEM U TIPSIMbIe Tele()OHHBIC JIMHUU MOTYT TIPOBOIUTHCS dale u Oosee
MPOAOIKUTEIBHOE BpeMs.

[Ipy wu3MEHEeHUM COIJIACOBAaHHOIO TMOpsIKa JIMYHOTO IMpHEMa COOTBETCTBYIOLIMI
TOCYJJapCTBEHHbIM OpraH JOJDKEH YBEJOMUTH 00 3TOM TIpaxJIaH, 3aMHCaBLIMXCS Ha JMYHBIA
pueMm;

1.3. pekomeHi0BaTh  JenyrataM Bcex ypoBHed, uneHam Cosera PecnyOmnuku
Hammonansnoro cobpanus Peciyonmku benapycs:

IpU PACCMOTPEHHM OOpallleHu#, coaep)kamux HWHPOPMALUIO O HAPYUIEHUU IIpaB
Y 3aKOHHBIX HMHTEPECOB TIpa)<JaH, HMCIOJIb30BaTh HMMEIOIIMECS MOJHOMOYUS Ui YCTpaHEHUs
JOMYIICHHBIX HApYIIEHUH, COXPaHITh BOIPOCHI HA KOHTPOJIE J0 MX MOJIHOTO pa3peuieHus;

IIPUHUMATh MCUEPIBIBAIOIINE MEPHl, HAIIPABICHHbBIE Ha PEIIEHUE Ha MECTaX aKTyaJbHBIX
npobseM  KU3HEIACSATETbHOCTH  HACEIEHHUs, a Takke YYacTHE B PEaM3alUd  CUCTEMBI
rOCYJapCTBEHHBIX COLMAIBHBIX CTAaHAAPTOB M0 OOCITYKUBAHUIO HACEJIEHUS PECITYOIINKY;



CTUMYJIUPOBATh 3aMHTEPECOBAHHOCTH JIIOJICH B PA3BUTHUH CBOMX PETHOHOB, B TOM YHCIE
MOCPEACTBOM  y4acTUsl B TEPPUTOPUATBHOM OOLIECTBEHHOM CaMOYIPABICHUHU, a TaKXKe
B peaM3ally TPaKIAHCKUX HHUIUATUB;

crocobcTBOBaTh (HOPMHUPOBAHHUIO KaHaida OOpaTHOM CBSI3U C HACEJIEHHWEM, B TOM 4YHCIIE
MIOCPEJICTBOM OOIIECTBEHHBIX OOCYKICHHH HHTEPECYIOIIUX TPa’kAaH BOIPOCOB, MHBIX (OpM
y4acTus rpax/iaH B TOCYIapCTBEHHBIX U OOIIECTBEHHBIX JIeJIaX HA MECTHOM YPOBHE;

1.4. MuHucTepCTBY  IOCTHLIMM  OOECIEeYMBaTh  KOOPJAMHALMIO U METOAOJIOTHYECKOE
COIPOBOXACHHE PadOThl T'OCYJAPCTBEHHBIX OPraHOB C HACEJICHHEM B YaCTH OCYIIECTBIICHUS
MIPaBOBOTO TPOCBELICHUS, COBEPIICHCTBOBAHUS 3aKOHOJNATENLCTBA 00 OOpALICHUAX TpakIaH
U IOPUAUYECKUX JUL], 00 aIMUHUCTPATUBHBIX MPOLEAYPAX U MPAKTUKH €T0 IPUMEHEHHUS,;

1.5. rocyapCcTBEeHHBIM OpraHaM | PeAaKIHsIM TOCYAAPCTBEHHBIX CpPEACTB MacCOBOU
nH(pOpMaLIUY HA TOCTOSIHHON OCHOBE:

OCBEIIATh B CPEICTBAX MaccoBOU uHpopManun IpUHUMAaEeMbIe MeEpBI
1o IeOIOpOKpaTU3allMd  TOCYAapCTBEHHOrO  ammapara,  COBEpPUICHCTBOBAHUIO  PabOTHI
c HaceneHneM, (POpMbI BOBIICUEHHS TPaKIaH B pabOTy pecryOIMKaHCKHX W MECTHBIX OpPIaHOB,
MOJIOKUTEIbHBIE TMPUMEPHl PEIICHUs TMOCTYMAIIUX OT TpakJlaH BOIPOCOB, XOJ pEIICHUS
BBISIBIICHHBIX PE30HAHCHBIX MPOOJIEMHBIX BOIIPOCOB;

MIPOBOAUTHh MHGOPMAIIMOHHO-TIPOCBETUTENHCKYIO pa0doTy, HAMpPaBICHHYIO Ha pa3bsICHEHUE
HACEJICHUIO KOHCTUTYIIMOHHBIX TPeOOBaHUI MO B3aMMHOW OTBETCTBEHHOCTH TOCYJapCTBa Mepes
rpa)xxIaHaMU U TPakJiaH Mepe]] roCyaapCTBOM;

1.6. pemakusiM TOCYIApPCTBEHHBIX CPEACTB MAcCOBOW HMH(OpPMAIMKM B TCUCHUE ABYX
pabounx JaHeN YBETOMIIATh TOCYJapCTBEHHBIE OpraHbl 00 OMYOJIMKOBAHHBIX B COOTBETCTBYIOIINX
MEYaTHBIX CPEICTBAX MAaCCOBOM MH(OpMAINK, pa3MEIIEHHBIX B TeJIe- U paJnonporpaMmax Juoo
CETEeBBIX M3JAHUAX MaTepHallax O HEBBIMOJIHEHUHM PAOOTHMKAMH TaKMX OPTraHOB TpeOOBaHUM
3aKOHOJATEILCTBA IIPU PabOTE C HACETICHUEM.

PykoBoauTenu TOCYAapCTBEHHBIX OPraHoB OO0sf3aHBl PACCMOTPETh TaKHUE MaTepUalIbI
Y TIPUHATh MEpBI TI0 YCTPAHEHHWIO JOMYIICHHBIX HApYIIEHUH W MPUYMH, WX TOPOXKIAIONINX,
aTaKkKe IMpU HATUYUM OCHOBAaHMM TPUBJIEYb BHUHOBHBIX B ATOM K JUCHUIUIMHAPHOM
OTBETCTBEHHOCTH.

2. [IpuHATH Mepbl 1O JajbHelleMy COBepPIIEHCTBOBAHMIO MOPSAKA OCYIeCTBJIEHHS
aIMHHUCTPATHBHBIX Npoueayp s HaceideHus. [lpu sTom:

2.1. mpueM rpaxaaH c 3asBICHUSIMU OO OCYLIECTBICHUM aJMUHUCTPATUBHBIX IMPOLEAYP
(32 UCKITIOYEHHWEM  aJIMUHUCTPATUBHBIX MPOIEIYp, OCYIIECTBISEMBIX TOCYAapCTBEHHBIMU
OpraHamMH U MHBIMHM OpTaHHU3alUsAMHU B OTHOIIEHUN CBOMX PAOOTHUKOB):

JOJDKEH HauyMHAThCA B padoune nuu He no3auee 08.00 unu 3aBepmiatbes He panee 20.00.
ITpu 5TOM XOTs1 OBI OAMH pabounii 1eHb B HEAEIIO IPUEM JI0JKEH 3akaHuMuBaThes He paHee 20.00;

MOXET OCYIIECTBIATHCA IO cy000TaM U (WJIM) BOCKPECEHBSIM, €CIH 3TO HEOO0XO0IUMO
C y4eTOM KOJMYeCTBa M cnenu(uku oOpalleHui 3a OCYIIECTBICHHEM aIMHHUCTPATUBHBIX
TIPOIIEeITy.

[lo pemeHHnio PyKOBOIUTENS TOCYIAapCTBEHHOIO OpraHa NpU HEOOXOAMMOCTH MOXKET
OCYIIECTBIISITHCS TPENBAPUTEIbHAS 3alMCh TPAXKAAH Ha TaKOW TpueM. PykoBoawTenw HeECyT
MEPCOHAIBHYIO OTBETCTBEHHOCTb 32 00ECIIeUeHNe YKa3aHHOTO PeKuMa paboThl B BO3IIIABIISIEMbIX
rOCYJapCTBEHHBIX OpTaHaX, a TAKXKe B IMOJTYMHEHHBIX OpTaHU3aINsIX;

2.2. paccMaTpuBaTh B Ka4eCcTBE IpyOo0Oro HapyIICHHUs JOJDKHOCTHBIX 00s3aHHOCTEH (haKThI
HETPaBOMEPHBIX UCTPEOOBAHUS OT 3aMHTEPECOBAHHBIX JIHII, OOPATHBIINXCS 332 OCYIIECTBICHUEM
aJIMUHUCTPATUBHOM IMPOLENYpHl, JOKYMEHTOB M (WJIM) CBEJCHMH, a TaKXKe OTKa3za B MPUHATHU
3asBICHUNA 00 OCYIIECTBICHUM aJIMHUHHCTPATUBHBIX TPOIEAYpP, B TOM YHCIE B CBS3H
C BPEMEHHBIM OTCYTCTBUEM COOTBETCTBYIOILIETO PaOOTHUKA;

2.3. He JomycKaTh HEOOOCHOBAHHOTO BBEJEHHUS HOBBIX aJMHUHUCTPATUBHBIX TMPOLELYP,
YBEITUYEHUSI CPOKOB OCYIIECTBICHHS aJMHHHUCTPATHUBHBIX IPOLEAYpP, NPUHUMATH MEpHI
10 COKPAIIEHHUIO MEePEeyHs JOKYMEHTOB U (WJIM) CBEACHUMN, IPEICTABISIEMbIX ISl OCYLIECTBICHUS
aJIMUHUCTPATUBHBIX IPOLEYD;



24.B nenAx COKpaUleHMs] KOJMYECTBA AJMUHUCTPATUBHBIX MPOLELYpP U YNPOILIEHUs
nopsiika ux ocyimectsienus CoBery MunuctpoB Peciy6nuku bemapyce:

COBMECTHO € OOJMCHONKOMaMu ¥ MuHcKkuM  ropucnoiakomom, OAO «AreHTCTBO
CepBHUCHU3AIMM U PEMH)KMHUPUHTa» HA MOCTOSHHONM OCHOBE MPOBOAMTH WMHBEHTAPU3ALUIO
aJIMMHHUCTPATUBHBIX IIPOLIENYD;

COBMECTHO C OOJIMCIOJIKOMaMHd Y MUHCKUM TOPHUCIOJIKOMOM TPUHUMATh  MEpHI
10 KOHCOJIMJAINU aIMUHUCTPATUBHBIX MPOLEYD B CIYKOE «OTHO OKHOY.

Nudopmanuio o mpojenaHHoi paboTe B COOTBETCTBUU C a03allaMu BTOPBIM U TPETHUM
4acTU INEpBOM HACTOSALIETO MOANYHKTa NpeacTaBisITh B AnMuHucrpauuto [Ipesunenta
Pecniyonuku benapychb exxeronno He mo3aHee 31 aexadps;

2.5. obnucnosikoMaM 1 MUHCKOMY FOPUCIIOIKOMY:

10 31 nexabps 2023 r. IpUHITH MEPHI IO HAIISKAIIECH OpraHU3aIMKi MECT prUeMa IpaxaaH
IIpU UX OOpAIICHUH 32 OCYIIECTBICHHEM aIMHUHUACTPATUBHBIX MPOLIEAYP B paii-, TOPUCIIOIKOMBI,
MECTHBIC aJIMUHUCTPALIMM PalOHOB B TOpPOJaxX C Yy4eToM TpeOOBaHUN 3aKOHOJATEIILCTBA
1 COOJTIOJICHHEM UMHJIKEBOH COCTABIISIONIEH, 00ecreueHII0 KOH(PHICHIIMATBbHOCTH HH(OpMAIH
B MECTax MpueMa IrpakaaH, COKPAIICHUIO BPEMEHH OKUIAHHs B OUYEPEId, YIYUIIECHUIO YCIOBUN
B MECTaxX OXUJAHWUS IMPUEMA, YBEIUMYEHUIO KOJIMYECTBA aJMUHUCTPATUBHBIX MPOLEAYP
(BOMIPOCOB) HCIIOIKOMA, IO KOTOPHIM BO3MOKHO OOpaIIeHHE B CIYKOY «OTHO OKHOM;

o0ecreynBaTh MaKCUMAIIBHO TTOJTHOE HH()OPMUPOBAHHE TPaXaaH 0 paboTe Ciy Obl «OTHO
OKHO», a TAaK)K€ MECTHBIX HMCIIOJHUTEIbHBIX U PACTIOPSAUTEIBHBIX OPTaHOB MO OCYIIECTBICHUIO
aJIMUHUCTPATUBHBIX TPOLEAYP, B TOM UHCIE 4Yepe3 CpelIcTBa MaccoBOi HHGMOpMAaIHH,
rI100aNbHYI0 KOMITBIOTEPHYIO ceTh IHTEpHET U pa3MelleHne COLMaTbHOU PEKIaMBbl.

3. [loBbicuTh ypoBeHb HH(popmaTu3anuu B cdepe padoTbl ¢ HacedeHueM. B 3Tux
neJisix:

3.1. cunutarb, 4YTO DJIEKTPOHHBIE JIOKYMEHTBI, JOKYMEHThl B 3JEKTPOHHOM BHJE,
JIEKTPOHHBIE  COOOILEHHWS] W MHbIE CBEAEHUS B JIEKTPOHHOW (QopMe, HampaBieHHbIE
rocy/1apCTBEHHBIMU OopraHamu B CiIydJasx, OTpeaeNeHHbIX 3aKOHOAATEIbCTBOM,
B aKTUBHPOBAHHbBIC INYHBIE SJIEKTPOHHBIE KAOWHETHI Ha €TMHOM MOPTase MIEKTPOHHBIX YCIYT UX
BIIQJIENIbIAM, SBIIAIOTCS  JOCTOBEPHBIMH, HajUIekalluM o0pa3oM HMH  HOJy4YEeHHBIMU
Y BJICKYIIUMU IOPUIUYECKU 3HAYNMBbIE TIOCTIEICTBHUS,

3.2. TOCy1apCTBEHHBIM OpraHaM:

MaKCHMaJbHO UCII0JIb30BaTh JIEKTPOHHBIN JIOKYMEHTO00O0POT, BKJIIOUAs
MEXXBEJOMCTBEHHbIE MH(OPMALIMOHHBIE CUCTEMBI, TP pealin3alliy roCy1apCTBEHHBIX (DYHKIINH,
B PaMKax B3aUMOJAEHUCTBUS MEX1y cOOO0M MM OCYILIECTBIEHUHN aJMUHUCTPATUBHBIX MTPOLENYP;

o0OecnieunBaTh B CIy4yasix, NPEAYCMOTPEHHBIX B MOJANYHKTE 3.1 HAcTOSIIEro IyHKTa,
BO3MOXXHOCTb HAIPaBJIEHUS AJIEKTPOHHBIX JTOKYMEHTOB, JOKYMEHTOB B 3JIEKTPOHHOM BUIE,
ANEKTPOHHBIX COOOUICHUM U MHBIX CBEACHUN B AJIEKTPOHHOM ¢dopMe, B TOM 4YHCIE MpU
OCYIIECTBICHUHN aIMUHUCTPATUBHBIX MPOIIEAYpP, BIAAEIbIIAM JHYHBIX dJIEKTPOHHBIX KaOMHETOB
Ha €IMHOM MOopTaJie JIeKTPOHHBIX yCIYT;

coBMmecTHO ¢ PYII «HarnmoHnanbHbll HEHTP NEKTPOHHBIX YCIYT» B TEYEHHE MECALA CO JHS
oQUIMATBEHOTO ONMyOJIMKOBaHUS HOPMATHBHOI'O IPABOBOIO aKTa, M3MEHSIOLIEro IPaBOBOE
pEryJIMpoBaHME aJIMUHUCTPATUBHBIX NPOLENYP, AKTyaJIU3UpPOBaTh COJAEPIKAIIYIOCS HA €AUHOM
MopTajne 3JIEKTPOHHBIX YCIYr HH(OPMALMIO B OTHOLIEHHUH AaIMUHUCTPATHUBHBIX MPOLEAYD,
OCYILECTBIISIEMBIX B AJIEKTPOHHOU (hopMe;

B IIECTUMECSYHBIA CPOK 0OECTIEUNTh BHECEHHE CBEICHU 00 MH(GOPMAIIMOHHBIX pecypcax
(cucreMax), HCIOJIB3YEMBIX ISl OCYIIECTBICHUS AAMUHHMCTPATUBHBIX IPOLENYP, B PEECTPHI
METa/IaHHbIX, 3JEKTPOHHBIX CEPBHUCOB U HOPMATHUBHO-CIIPABOYHOM HMH(pOpMAIUH, a TaKxke
Ha MIOCTOSIHHON OCHOBE NOJACPKUBATh UX B aKTyaJIbHOM COCTOSIHHH;

3.3. CoBery MunuctpoB Peciy6uku benapycs:

B IIECTUMECSYHBII CPOK ONpEAETIHTh IepeuyeHb TOCYAapCTBEHHBIX HH(OPMAIIMOHHBIX
pecypcoB (CUCTEM), TIOJICKANTUX WHTETPAIMH ¢ OOIIETOCyIapCTBEHHON aBTOMATH3UPOBAHHOM



MH(POPMAIIMOHHOM CHCTEMOH I OCYIIECTBICHUS aAMUHUCTPATUBHBIX MPOLEAYP, U CPOKU TAKOH
UHTETrpalyy, €KEroAHO OCYIIECTBIIATh €r0 aKTyaIu3alulo;

coBMecTHO ¢ HammoHanmpHbIM OaHKOM B IIECTHMECSYHBINH CPOK MpopaboTaTh MEXaHH3M
IIPEIOCTABIICHUS YIIOJJHOMOYEHHBIM OPraHaM BO3MOXKHOCTH IOJIy4aTh NOATBEPKICHUE BHECEHUS
CyObEeKTaMH XO3SHCTBOBAaHUS IUIAThl, B3MMAaE€MOH IpPU OCYLIECTBICHUM aJMHUHUCTPATUBHBIX
pouenyp;

3.4.CoBery MunuctpoB Pecnyonmuku benmapych COBMECTHO ¢ OOJIMCIIOJIKOMaMU
1o 31 nexabps 2025 r.:

IOPUHATH  MEphl 10 OOECHEUEHHIO  IIMPOKOMOJIOCHOTO  JIOCTyNa K II00aJbHOM
KOMIIBIOTEPHOU ceTH MIHTepHET HaceneHus, MPOKUBAIOLIETO B CEILCKONM MECTHOCTH;

o0ecTeYnTh 0XBaT HACEJICHUS, IPOKUBAIOIIETO B CEIILCKOW MECTHOCTH, YCIIyTaMH COTOBOM
CBSI3H;

3.5.CoBery MunuctpoB Pecnyonuku benmapych COBMECTHO ¢ OOJIMCIIOJIKOMaMU
1 MHMHCKUM TOpUCIIOJIKOMOM:

10 1 centsi0ps 2023 r. NpUHATH MEPHI 110 COBEPIICHCTBOBAHUIO MOPSAKA MCIOJIb30BAHUS
IIPOrPaMMHOT0  KoMIulekca «OIHO OKHO» B JEATEIBHOCTHM MECTHBIX HCIOJHUTEIBHBIX
U PACIOPsIUTENbHBIX OPraHoB;

Ha IIOCTOSIHHON OCHOBE:!

obecrieunBaTh  aKTyalU3alMI0  CBEICHHWH,  COIEp)KAIIMXCS  Ha MHTEPHET-caiTax
rOCylapCTBEHHBIX OpPIaHOB U IIOJAYMHEHHBIX MM OpraHM3alMi, B LENAX HCKIIOYECHHUS
MPOTHBOPEYNBON, HEAKTyaJlbHOW WH(GOpMAIHU, BOCIOJHEHHS MPOOEoB B HH()OPMUPOBAHUH
HaCEJICHNUS;

MH(POPMHUPOBATh HACEICHHE O MOPSAKE M MPEHMYIIECTBAX HAINPABICHHUS AJIEKTPOHHBIX
oOpalleHnil MOCPeACTBOM TOCYJapCTBEHHOM €IUHON (MHTErpupOBaHHON) pecryOiIMKaHCKON
MH(OPMALIMOHHON CUCTEMBI yueTa U 00pabOoTKH 00pallleHni rpaX/iaH U I0pUINYECKUX JIUILL;

obecrieunBath 3¢ ¢dexkTuBHOE  (QYHKIMOHMPOBAHUE M MOMYNIAPHU3ALMIO  MOpTana
PEUTUHIOBOM OLIEHKH OpraHu3aluii, 00eCceunBaoUX KU3HEACATEIbHOCTh HaceleHus U (Win)
OCYILECTBIAIOIMUX aIMUHUCTPATUBHBIE TPOLIEYPHI, & TAKKE BO3MOKHOCTH OLICHUBATh KA4ECTBO
OCYILIECTBJICHHBIX TOCYIAapPCTBEHHBIMU OpraHaMHM aJIMUHUCTPATUBHBIX MPOLEAYp B JUYHOM
9JIEKTPOHHOM KaOWHETe Ha eIMHOM IOopTajle 3JIEeKTPOHHBIX yciyr. O0ecrnednTs HaJyIekKalui
yder 3Toi MH(OpMalMM U UCHOJIb30BAaHUE €€ MPU OLEHKE AESITEIbHOCTH COOTBETCTBYIOIIUX
OpraHM3alMi U MPOBEIEHUH POTALMU UX PYKOBOISAIINX KaJpOB;

3.6. PYII «HauuoHanbHbIN [EHTP 3JIEKTPOHHBIX YCIYT» COBMECTHO C 3aMHTEPECOBAHHBIMU
rOCYJJapCTBEHHBIMHM OpraHaMy oOecneuuBaTh MOJIepKaHhe MPOrpaMMHOro Komiuiekca «OgHO
OKHO» B aKTyaJIbHOM COCTOSIHUM C YY€TOM 3aKOHOJIATEJIbCTBA 00 aIMUHUCTPATUBHBIX
poueaypax.

4. YcTaHOBUTB, 4YTO  CO3JaHHe  YCJOBUHl /s o0ecmeyeHUs]  HOPMAJIbHOM
JKM3HEJeATeJbHOCTH TPakIaH, NOBBIIMICHUS] KA4YeCTBA OKAa3aHMS YCJIYI HAaCeJICHHIO
SIBJIsIeTC TepBOOYepPeJHON 3aja4veil MeCTHBIX HCIOJHUTEJIbHBIX W PacoOpsiAUTeIbHBIX
opranos. Bce npo0/1eMbl M TPYIHOCTH HaCeJICHHUSI JOJIKHBI pa3pelaThbcs B IepBYI0 o4epenb
HemocpeJACTBEHHO Ha MecTaX. B 3Tux nessix odaucnoakomam 1 MUHCKOMY IrOpHCIOJIKOMY:

BBICTPOUTH 3((HEKTUBHOE B3aUMOJICHCTBUE C HACEJICHHEM B PEIICHUH BBISIBICHHBIX
MPOOJIEMHBIX BOMPOCOB B PErMOHAX, aKTHMBHO HCIOJb3Ysl BO3MOXKHOCTH CPEJICTB MacCOBOMU
uH(pOpMaIUY, HHTEPHET-PECYPCOB, AUANOTOBBIE IUIOIMIAKH, Npecc-KOH(PEPEHIIUH, B TOM YHCIe
Ha 0a3e peakuil palOHHBIX U TOPOJICKUX Ta3eT;

B NPHOPUTETHOM HOPs/IKE 00ecreurnBaTh HaAJIEKAIIYI0 PabOTy OpraHU3alUil >KUIUITHO-
KOMMYHAJIbHOTO ~ XO3siiCTBa, 37paBOOXpPAHEHMs, TOPrOBIM, YUpPEXKICHUH 0Opa3oBaHUA,
TPAHCIOPTHBIX U MHBIX OpTaHU3allii, O00ECHeYMBAIOMINX JKU3HEACATEIbHOCTh HACEJICHHUS,
Ha COOTBETCTBYIOIIECH TeppuTopuu. TenmedoHbl, CCHUIKM Ha MHTEPHET-CAWThl  yKa3aHHBIX
OpraHu3alMil TOJKHBI ObITH pa3MelleHbl Ha HHTEPHET-caliTax paii-, TOPUCIIOIKOMOB, MECTHBIX
aIMUHHUCTpAIIUil PAiOHOB B ropojiax, a KadyecTBO padOThl 3TUX OpPraHU3AIMil TOCTABJICHO
Ha [TOCTOSIHHBIA KOHTPOJIb;



OpraHu30BaTh B KAKAOM  pailOHE  MpPEJOCTaBIIEHHUE  YCIYr,  OOECIEeYHBAIOIIUX
KU3HEIEATEIIbHOCTh HACEJIEHUs, B TOM 4YMCJIE Ha IJJATHOM OCHOBE, OPUEHTHUPYSCh Ha 3alpOChI
JIOACH, a TaKKe BO3MOXKHOCTH OOpaIlleHUs 332 OKa3aHHEM YCIYT M OTMEHBI TaKOro OOparieHHs
B AJIEKTPOHHOH (hopMme;

€XKETOJHO aHAJIM3UPOBATh KAYECTBO OKA3aHUs YCIYI HACEJICHUIO, B TOM YHUCIE C YYETOM
KOJMYECTBAa  IOCTYMUBIIUX KajloO, U MO pe3yibTaraM IMPUHHMATh MEphl, BHOCUTH
B YIIOJIHOMOYEHHBIC OpPTaHbl MPEUIOKEHUS MO MOBBIIICHUIO 3()()EKTUBHOCTH OKa3aHUS TaKUX
YCIIYT.

5. CoBery Munuctpos Pecnyonuku benapych Bo B3aMMOJEHCTBUM C TOCYIapCTBEHHBIMU
opraHamy, MNOJYMHEHHbIMU  (mojotueTHbIMU)  [Ipesunmenty  PecnyOnuku — Benapycs,
Ha IIOCTOSIHHON OCHOBE IPUHHUMATh MEPBI 110 YIPOILEHUIO MEKBEIOMCTBEHHOI'O B3aUMO/IEHCTBUSA
Y BHYTPHUOPraHU3aLlMOHHON  JIESITEIIBHOCTH  TIOCYAApCTBEHHBIX OpPraHoB IIyTEM  OTKas3a
OT U30BITOYHBIX OTYETOB M UHBIX JOKYMEHTOB ()OPMAJILHOTO XapaKTepa.

6. 'enepanbHOll  mpokyparype, Komurery rocyaapCTBEHHOrO KOHTPOJI, HHBIM
KOHTPOJIUPYIOIIUM (HAJA30pHBIM) OpraHaM IpPU OCYIIECTBICHUU KOHTPOJIBHOW (HAI30PHOM)
NESATEIbHOCTH  HA NOCTOSHHOW OCHOBE B IPUOPUTETHOM TMOPSAKE INPUHUMATh  MEphI
NpOPUIAKTUYECKOTO | MPEIYNPEIUTEILHOTO XapakTepa B OTHOIICHWH TPaXKAaH U CyOBEKTOB
X035 CTBOBAHMS.

l'enepanpHOl MOpOKypaTtype OCYIIECTBIATH HA MOCTOAHHOM OCHOBE MOHUTOPHHI
oOpalieHu#, coaepKaluX KPUTHUKY pabOThl MPaBOOXPAHUTEIBHBIX OPraHoB, B TOM 4YHCIIE
pPa3MEIIEHHBIX B CPEJACTBAX MAacCOBOM HHGOPMAIMK U II100aJTbHON KOMIIBIOTEPHOM CETH
Wurtepuer. B cinyyae BbIsIBICHHS HapylleHHl oOecrneuynBaTh BOCCTAHOBIEHHE 3aKOHHOCTHU
Y IPUBJICYEHHE BUHOBHBIX JOJKHOCTHBIX JIMI] K OTBETCTBEHHOCTH.

7. PykoBonuTeNSIM TOCYJApPCTBEHHBIX OPraHOB HCKIIOYUTH (PaKThl Mepenadydl MPUHSATHUS
pElIeHN U COTJacoBaHUsl BOIPOCOB, BXOJSIIMX B KOMIETEHIIMIO COOTBETCTBYIOLIEIO OpraHa,
HAa BBILLIECTOSAIUN YPOBEHb.

8. KonTposp 3a BbIMoJIHEHHEM HacTosnied JIMpeKkTHBbl BO3JIOXKUTH Ha AJIMUHUCTPALIUIO
IIpe3unenra Pecybnuku benapyce.

IIpe3sugent Pecnydsanku beaapycs A.JlykanieHko



